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Welcome



Expectations



Pillars of	
Medicine

§ Autonomy 

§ Justice 

§ Beneficence 

§ Non-maleficence



Clinical	Sense	 §History or clinical sense ? 



Recommended



Example	 § Abdominal pain 



Structure





Somepearls	



1
Verbal and Non-verbal communication. 



2
Open questions 



3
Be empathetic 



4
Active listening 



5
Body language 



6
Always summarise 



7 ICE it !



Thanks	 § Feedback 


